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The Health Professional
receives an evaluation
made by Santé.AI and
approves or modifies it

(90% predictability)

Santé.AI sends PyP plan - health
teleeducation to the user with

access to Bx-Learning.

Contact Center follows
up. Santé.AI indicates

the progress of the
courses carried out by

the User.

Santé.AI reports the
completion and satisfactory

evolution of the user's mental
health risk

The user receives an e-
mail, WhatsApp

message with a link to
access the survey or a
call from the Contact

Center.

Fill out a survey. When
sending an SMS or a

call, it is supported by
the Contact Center.
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Innovar o no innovar
5 whys?
Focus Group
Observación en Incógnito
Design Thinking

Empatía Definición Ideación Prototipado Testeo





THE SCSI 2019 ASSESSMENT
FRAMEWORK IS BASED ON 3
SMART CITY DIMENSIONS, 

12 CRITERIA AND 31 SUB-CRITERIA
Dimensions, criteria and sub-criteria

and their weights
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